Talkdesk
Omnichannel

User review data from G2 Crowd’s Winter 2017
survey showed that Talkdesk users report higher
rates of customer satisfaction than inContact
users. Talkdesk received a 4.4-star rating overall
with 93% of reviewers leaving 4- or 5-star
ratings. inContact received a 3.5-star rating
overall and only 73% of reviewers left
above-average scores.

Connect with your customers
on their channel of choice

Talkdesk Omnichannel: Meet Your Customers Where They Are
“Digital channels are the #1 channel of choice of communication for people under
the age of 35. ” - DIMENSION DATA, GLOBAL CONTACT CENTRE BENCHMARKING REPORT
We live in a digital world. It stands to reason that if your customers use digital communication in their personal
lives, that’s how they want to communicate with your business. With Talkdesk Omnichannel, you can seamlessly
engage with your customers across a broad range of channels, including email, live chat, co-browse, SMS and
dozens of messaging apps like Facebook Messenger, Twitter, and Whatsapp. Your customers will appreciate
and reward the superior customer experience.
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Manage Multiple Channels
Talkdesk Omnichannel lets agents intuitively
manage multiple concurrent channels, including
the ability to use more than one channel in the same
customer interaction.

Leverage Built-in Knowledge
Agents can quickly search for and insert relevant
knowledge base answers into digital responses,
improving productivity and CSAT.
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